What Your Neighbourhood
Officer has done this quarter

Tenancy Agreements

At present there are currently 65 outstanding
Tenancy Agreements that have not yet been
transferred to Parkway Green Housing Trust.
The Assistant Housing Officers will be
contacting tenants direct to arrange an
appointment to complete.

Trees

Further to the tree survey carried out by
Manchester City Council £10,000.00 of work
was completed at the end of the financial
year. This quarter so far £1600.00 of work
has been ordered and | will continue to order
work on the basis of priority.

Void properties

At present there are 5 empty properties with

1 that is currently under offer. Please contact
me if you suspect any abandoned properties
in the area.

Mutual Exchanges

There has been 1 mutual exchange in the
area this quarter. | am continuing to do home
visits for transfer requests and would urge all
Parkway Green tenants to subscribe to the
Home Swapper service which is free. Not
only can you exchange locally it covers the
country. Log on at
www.HomeSwapper.co.uk.

Communal Works

New communal doors have been fitted at the
Butcher Lane Estate and the

Kitchens/Bathrooms at Moorcot Court is now
near completion.

Bulk Rubbish Reminder

It is your responsibility to contact
ENVIRONMENT ON CALL on 954 9000 to
remove your bulk items.

For everyone’s Health & Safety please do
not store them in bin rooms, communal
area’s and outside until day of collection.

Anti-Social Behaviour

At present | have 8 Anti-Social
Behaviour cases that are being
investigated and the Community Safety
Team have 6 cases on my patch. | meet
on a monthly basis with Melanie
Densley to review and to proceed on
what action is to be taken.

Neighbourhood Plan

In February | presented a
Neighbourhood plan to lan Gregg and
Paul Butterworth.

| can confirm that £22,000.00 has been
given for Environmental works this
financial year for the car park area’s on
the Bideford Estate.

| am also pleased to enclose my Patch
Promise for 2010-2011.

patch news

your local update

Welcome

Hello | am Helen Clarke your
Neighbourhood Officer. | cover the
Bideford Estate, Butcher Lane
Estate as well as 4 walk up blocks -
Marden Road, Stonebeck Road,
Banbury Road and Hockley Road.

If you need to contact me please call
0161 946 6388. If you wish to report
a repair call 0300 111 0000.
Alternatively you can contact me by
e-mail at
h.clarke@parkwaygreen.co.uk.

The Neighbourhood Surgery time
has now changed to 2.00pm -
4.00pm on Thursdays at The
Bideford Centre.

Picture on your right is of the new
communal doors on the Butcher Lane
Estate.
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Block/Scheme Inspection

Dates
Tuesday 29 June 1010 - Brookway
Court 2pm-4pm

Wednesday 30 June 2010 - Moorcot
Court 10am - 12noon

Tuesday 6 July 2010 Butcher Lane
Estate 2pm-4pm

Wednesday 7 July 2010 Bideford Estate
10am- 12noon

Thursday 15 July 2010 Walk-up's 10am-
12noon

DON’T GET BITTEN BY A
LOAN SHARK

Have you borrowed money but not got any
paper work?

Does your loan keep growing but you’ve
been making payments?

Have you been threatened when you
couldn’t pay?

Had your cash card or benefit book taken off
you?

Willow Park continues to clean the walk-up
flats and notices have been placed in the
notice boards to advise the cleaning times.

There are concerns with the standard of
service with the grounds maintenance on the
schemes however Willow Park are now
working to a schedule. Although the grass
cutting has mostly been done | have raised
issues over litter, the grass edges and
weeding.

Please may | remind everyone who has
gardens to keep them maintained, If you
have difficulty please contact me.

If the answer is yes to one of these YOU may have
borrowed money off an ILLEGAL MONEY
LENDING LOAN SHARK

Illegal money lending is a crime. To check to see
if your money lender is legal or to report illegal
money lending and get help stopping the payments
the Illegal Money Lending Team is here to help
you:-

Ring them on 0300 555 2222 or text ‘loan (space)
shark (space) + your message to 60003 or email

stoploansharks @manchester.gov.uk

Get a loan from a legal and trustworthy money
lender — go to the Manchester Credit Union and
ask about a loan today. They offer affordable
weekly repayments and it won’t cost you the earth.
The Wythenshawe branch of the credit union shop
is now open in the Civic Shopping Centre
(opposite Home Bargains) — pop in today and have
a chat with one of the advisors.

COMMUNITY DOG WALK
Saturday 28th August 2010

Meet at 10:00am at the Bideford

Do you walk your dog on Wythenshawe Park? Would
you like to help raise money for a local dog charity? If
so please join me for a walk around the park and lunch
at the Bideford Centre. Forms will be sent out in
August for anyone who wishes to take part in this ...

LITTER PICK DATES: 10:00am - 1.00pm

Friday 10 September 2010 - Bideford
Estate

Wednesday 22 September 2010 -
Baguley Walk-Up's

Friday 4 March 2011 - Butcher Lane

Wednesday 16 March 2011 - Bideford
Estate

£ Money Guidance Surgery £

Money Guidance Surgery is
available at Parkway Green
House every Thursday from
9.30am to 4.30pm to give Money
Guidance to tenants. To book an
appointment speak to Margret Hall
your Rent Officer on 0161 946
6342.

Information and guidance is
available on Benefits; Budgeting
and Money Management; Credit
and Loans; Banking; Pensions;
Child Trust Funds; Insurance
Products; Banking; Savings;
reducing your expenses and much
more.
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