
Home&away
PARKWAY GREEN TENANTS� NEWSLETTER

Delivering improvements 
Get a handle on where 
YOU fit in

Safer streets
Respecting your right 
to peace

More than a landlord
A force for good in your
community

APRIL 2007

it pays us 
to reward
you!
We’re giving cash-back
rewards of £50 and £175 
to tenants who help us cut
costs by boosting efficiency.
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Open doors on
our open day!
Parkway Green welcomed local residents
to look round our new base in Northenden
when we threw open the doors for an
open day on Thursday 12 April. 

Parkway Green House, 460 Palatine Rd, is the new
base for our management team and a new place to
come for many of your housing services, and for
meetings and appointments in comfort. 

Chief Executive Nigel Wilson said, “Parkway Green
House, like Parkway Green itself, is focused on our
community. It's a better place to work for us, and is
more welcoming and accessible for you, and the whole community”. 

We've closed the old base at Southmoor Rd. But it's business as usual at
137 Bowland Rd, Baguley. Both offices are open Mon—Fri, 9am to 4pm. 



sees improvement
promise delivered

We�ve fitted our 1,000th new window
and we�ve already finished upgrading
300 of Parkway Green�s 6,000 homes.

Mrs Summerfield of Bideford Drive is clearly
pleased with the upgrades Parkway Green 
has brought to her home. Her neighbour, 
Mr Easton, kindly emailed to say:

We started improving homes last Autumn, 
and we’re now starting on Royal Oak Rd and
Carrswood Rd, Brooklands. We’re also gearing
up to transform homes on the Kenworthy
estate in Northenden, the Alfriston Drive area 
of Northern Moor and the Oldwood area 
of Newall Green.

It will take five years to get round to every
home – so thanks for your patience if you’re

still waiting. But with improvements like these
on offer, it’s worth the wait: 

• a new fitted kitchen if yours is over five 
years old, designed for your own home; 
together with vinyl flooring, tiling, 
redecoration and updates to electrical 
fittings;

• a new bathroom suite if yours is over five 
years old; including a shower over the bath, 
vinyl flooring, tiling to three walls and 
redecoration;

• new, high quality, secure front and back 
doors; and PVC double-glazed windows 
if you don’t already have them;

• a new upstairs toilet if you don’t have one, 
and if there’s space. Or a hand basin for the 
downstairs toilet if it doesn’t have one;

• rewiring, to modern standards, heating
upgrades and improved energy efficiency 
if your home needs it.

Mrs Summerfield

£90 million of home improvements well underway

1,000 new windows and counting. Mrs Summerfield
clearly sees the Parkway Green promises delivered.

�The new windows were fitted in 
a matter of hours with little or no 
mess and the fitters cleaned up after
themselves! Within an hour, a liaison
officer and foreman were round 
checking the work and asking if we
were happy. That�s what I call service!
And I love the windows!�



Take your 

PARTNERS
Community and voluntary
groups are benefiting from
generous donations given by
the business partners we’re
employing to improve
Parkway Green homes.

These cheques allowed members of
the Brooklands Estate and Baguley
Tenants & Residents Associations to
enjoy a Christmas party with extra
style.

Partnerships are central to the way
we work – tenant reps, staff, the
Council, our decision-making
board, and the contractors who
work for us are all pulling together
to improve the homes and lives of
Parkway Green tenants.

Thanks also, for equally generous
donations from building companies
Connaughts, Bramall Construction,
The Lord Group and H T Forrest. 

PUTTING LOCAL
PEOPLE FIRST

PARKWAY GREEN is about more than just improving tenants’
homes. The work we’re doing also boosts the wider economic
and social regeneration of the area. With millions of pounds to
spend and years of hard work to put in, we’ll make sure local
residents get their share of the job opportunities, the training 
and apprenticeships in trades and skills that our multi-million
pound investment in local homes will bring.

Mrs Massey is seen having her old kitchen removed.

Sally Jones (right) of our partner 
IG Doors/Emanuel Whittaker Ltd 
presents a cheque to Pat Higson, 
Chair of Brooklands Estate Tenants 
& Residents Association.

By now you should have a booklet saying when
weÕll start improving your home and estate. 

Not had yours yet?
Call 0161 953 2608.

You can also join us online at 
www.parkwaygreen.co.uk to check 
what we’ll be doing when. There’s 
free internet – and help using it – 
at any Manchester library.



BAD NEIGHBOURS?
DON�T stand for it!

But don’t take our word for it – put us
to the test. If you – or someone you
know – can’t get on with daily life in
peace, we will deal quickly and 
efficiently with any troublemakers. 
If they don’t change their behaviour
we will get them off your street.

In most cases though, it’s enough for
us to let neighbours know that their
noise, children’s behaviour, the hours
they keep, their pets or parking are
causing upset. Eight out of ten 
neighbours who use our mediation
service for problems like this are still
enjoying a peaceful solution that 
they – and their neighbour – have
agreed to live with. 

At the other end of the scale, we 
protect tenants who’ve been attacked
or threatened with violence using
immediate court action. 

In other serious cases, after you’ve
given us the details, we’ll meet you 
at your home, in the housing office or
somewhere else within five working
days. We’ll ask who is affected, how
they’re affected, where it happens, 
and when. We will speak to other 
people in your household who have
been affected too. We’ll draw up an
action plan listing what you should 
do and what we will do to help you
get the problem sorted out. 

So please don’t suffer in silence –
phone us on 0161 953 2608.

We’re winning the battle against the small minority 
of antisocial people who make their neighbours’ 
lives a misery. 

Zara Rudkin leads the team 
that helps YOU get antisocial
behaviour stopped.

KEEPING YOU SAFE, KEEPING YOU WARM

ÒAntisocial behaviour

causes real misery for

people who simply

want to get on with

their lives,Ó she says.

ÒWe deal with the

whole range from the

sword-wielding maniac

we recently evicted, 

to hate crime and

harassment; and from

everyday noise, to 

dogs and overgrown 

gardens.Ó

We're well underway with the free service and safety gas checks for 2007.
We've finished in Newall Green and Northenden and our Corgi-registered gas
engineers are working their way round Northern Moor right now.

Don’t forget - let us in and you could win £250. We’ve already got our first winner. Stick 
to your appointment time and you’ll have peace of mind and could be £250 richer.
But if you don’t let us in you face a £765 bill. Because that’s the cost of the legal bill if we have to
go to court to get permission to enter your house.
When are we coming to your area?
Northern Moor: March to May 2007, Brooklands: May to July 2007, Baguley: July to Oct 2007



Spectators welcome � but why not

j  inin?
We’re working with Brookway High School developing and 
supporting healthy, fun activities for young people. More and more 11-
to-16-year olds are joining us at the school to play – or watch – “futsal”
on Monday afternoons between 4.30 and 6pm. 
This game for small teams gets its name from the Spanish for football (futbol) and hall (sala). 
It’s played with hockey-sized goals and a ball with less bounce. It’s not just about goals – effort 
and individual skill are rewarded too. Come and join the fun!

Local
sports
teams net
Parkway
Green
sponsorship
There’s more to
Parkway Green than
looking after your
bricks and mortar.
Boosting health and
well-being are key
goals too.

Yew Tree Athletic Ð
remember the name!
They�re not quite Premiership 
big league (Division 2 of the Wythenshawe
and District Sunday league actually), but 
Yew Tree Athletic are looking forward to a
brighter future after netting a great
sponsorship deal with Parkway Green
Housing Trust.



Parkway Green Housing Trust puts local people at the heart of decision making. That
means your neighbours, who understand your wishes and concerns, making decisions
at the very top of our organisation about how we work and the services you get.

These two new faces have joined the board of 15 volunteers who make the policies and plans

for Parkway Green.  

Stephen Mera has lived in Royal Oak for over 30 years, and has been a tenant
there for 11 years. He’s an active member of the community, running a number of
groups that encourage local people to pursue their hobbies and interests.

Councillor Paul Andrews represents Baguley and has been 
a councillor since 1996. He’s lived in Wythenshawe since 1959. He is a governor of
two schools, sits on the Council’s Wythenshawe area committee, and on the
airport’s shareholder committee. He also serves on other City Council committees,
including Planning and Licensing.

Over the coming months you’ll be getting a new
Parkway Green tenancy agreement. It’s really
important that you sign the cover sheet and send

it back to us as soon as you can. Also in the
envelope will be a survey asking for information on

the people in your home. Fill it in and you’ll help us
make sure we give you the service you need.  

Send back the signed cover sheet and completed survey and
we’ll put your name into our prize draw to win £250!

welcome
on board

Your chance to WIN £250!



More than 
A DAYJOB
While Stephen, Councillor Andrews and
their twelve fellow board members 
volunteer their local expertise to decide our
policies and direction, our 120-strong paid
workforce delivers your housing service
day-to-day.

Chief Executive Nigel Wilson, centre with rake,
leads Parkway Green office staff on a tidy up
round Alfred Morris Court.

“We’re a local organisation, serving the local community,” says Chief Executive Nigel Wilson. “So I want
even senior managers out and about on your streets. You can’t beat getting out and seeing for yourself if a
block is properly cleaned or repairs are getting done. That’s why I – or one of our Directors – hit the streets
every month for a walkabout.” 

it pays us to reward you!
We’re giving cash-back rewards of £50 and £175 to 
tenants who help us cut costs by boosting efficiency.

Spot an empty home – £50 reward
You could get £50 for telling us about an abandoned home that we don’t yet know about. 

Most Parkway Green tenants stick to the rules and let us know four weeks before they move out. But some
leave without telling us, leaving their home open to vandals and criminals. 

The cost of fixing damaged, abandoned homes on the Parkway Green estates is up to £53,000 a year.
That’s why we chase up all those who abandon our properties and make them pay through the courts.

Tell us 4 weeks before you leave – £175 reward
If it’s you who’s planning to leave, you’ll get a £175 leaving present for telling us four weeks in advance and
helping us let to another tenant.

Just tell us when you plan to leave, then keep paying the rent and let us in – at a convenient time – to
check on any repairs needed or to show a new tenant round. 

If your home and garden are clean and tidy when you leave, you’ll get your £175 thankyou payment.

Just give us the details to claim your reward – contact details on the back page.



CONTACT US
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By phone
0161 953 2608

For any Parkway Green service, 
8am – 5.30pm, Monday to Friday.

Phone this number in an emergency 
24 hours a day, any day.

Text phone: 0161 953 2526

By email
info@parkwaygreen.co.uk

Through the website
www.parkwaygreen.co.uk

By post
Parkway Green Housing Trust, Parkway
Green House, 460 Palatine Road,
Northenden, M22 4DJ.

By fax
0161 998 8851

By appointment
Arrange an appointment with a member 
of staff – at a local office or in your home. 
Appointments are between 10am and
4.00pm, Monday to Friday and up to 6.30pm
Thursdays. Make your appointment 
by phone (see left).

In person
Visit our local offices 9am - 4pm, 
Monday to Friday.
� Parkway Green House, 460 Palatine Road
� 137 Bowland Road, Baguley.

Extra service for customers
with reduced hearing or vision
If you, or someone you care for, needs this newsletter, or
any of our publications in Braille, large print or on tape:
Phone: 0161 953 2608
Email: info@parkwaygreen.co.uk
Textphone: 0161 953 2526


